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ATTENTION; 

ARIZONA CORPORATION COMMISSION; 

HERE WE GO AGAIN 
WHEN IS IT GOING TO STOP 

APS is asking for another 7% rate increase. This is outrageous. All of you were voted in to the Corporation 
Commission by the voters of Arizona. Not the utility corporations. Now is the time to perform your duties for the 
citizens of Arizona. APS is completely mismanaged. Their rates are 35% higher than So. Calif. Edison & 
PG&E. APS is forcing the Citizens to cut back more of their budget & spend less at Wal-mart. APS needs to 
restructure their management. They haven't done enough cutting yet of their budget. I am pleading to uall to 
stop this increase & investigate APS's management. They never ask for a decrease in their rates. The state 
needs new businesses but APS is driving them out. I hope I got my point across to uall. One angry Arizona 
taxpayer. 

Marty Corbett 
*End of Complaint* 
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Utilities' Response: 

Investigator's Comments and Disposition: 

Emailed to the ACC's Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 
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